
Who gives my address? 

The E9-1-1 coordinator for your town gives 

this address based on distance from an 

intersection of a road. This person is 

appointed each year via your select board and 

the position lies often with the town clerk or 

zoning administrator. (There may be a fee 

with your town to generate a new address for 

you, depending on their ordinances) 

Increment Type By Town: 

 

Prior to Submitting A Zoning Permit 

Your E9-1-1 Address 

MUST BE CONFIRMED 

By the Town Coordinator 

-per order of Selectboard 10/21/2015 

 

Town of Brighton Contact 

E9-1-1 Coordinator: 

Jennifer Hanlon 

Home: 802.732.4002 

Cell: 802.673.6166 

Email: Flora2u@hotmail.com 

 

E9-1-1 Contact Info: 

Mailing Address: 
100 State Street, Suite 400 

Montpelier, VT 05620-6501 

 

Phone: 
Telephone - (802) 828-4911 

Fax - (802) 828-4109 

TTY - (802) 828-5779 

Toll Free - 1-800-342-4911 (VT only) 

 

E-mail: 

E911-info@vermont.gov 

E911-Updates@vermont.gov 

If you have any questions, please do not 

hesitate to get ahold of us. 
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e911.vermont.gov/maps/e911viewer 

 Has all of our data such as addresses, 

roads, hydrants as well as VCGI and 

VTrans layers like parcels, lakes & 

rivers, telephone pole locations and 

many more. 

 Updated on a weekly basis. 

 Overlain on various satellite imagery. 

 Can search any address that we have. 

 Has drawing and printing capability. 

 Has the ability to report any mapping 

issues. 

 

Should I post my Address and/or Unit 

Number and Where? 

Yes! Post your address and/or unit number so 

that it is visible in a blizzard or the thick 

smoke of a fire. Thus it’s recommended to get 

reflective numbers and post them at roughly 

eye height, and are at least 2-3” wide. Post at 

the beginning of your driveway and on your 

door for maximum visibility and to lower 

potential confusion. You want to be found in 

an in event of an emergency! (Reflective 

green address signs are available via 

purchase at most town offices) 

 

Why is my address being readdressed 

when the house hasn’t moved? Most 

likely reasons that do not follow state law 

are below: 

1. There are now 3 houses on a shared 

driveway and now needs new numbers 

and a road name. 

2. Your number is significantly off in 

distance. 

3. Your number is off in distance, but within 

reason, but is out of order with your 

neighbors address. 

4. Your number is an even number on the 

odd side of the road or vis versa. 

5. Your address is the same as a nearby 

structure. (each building gets its own 

unique address number) 

6. Your address has a driveway access off a 

different road. 

 

Why Can’t I get an Address 

Number for my Lot? 

Towns need a staked driveway location to 

measure to in order to give you a number. 

(If you change the location of your 

driveway, you address is subject to 

change) 

 

Why Can’t I get Phone Utility 

Service Yet? 

Your address may not be in the 9-1-1 

mapping system yet. Verify with your 

town that this information has been sent 

to the state to add or you can check on 

our viewer to make sure it’s correct. 

 

If my 9-1-1 Address Changes, does this 

Change my Mailing Address too? 

Yes! Your 9-1-1 address is your physical 

address, where responders will access your 

house in an emergency. The only exception of 

not changing mailing is if you have a P.O. 

Box in another location. Your 9-1-1 address 

may have another town name if it is accessed 

in that town, even though your house may not 

physically be within it.  

 

Why Proper 9-1-1 Addressing is 

Important for Your Safety? 

It limits the potential for confusion to locate 

you or your property! Most towns are based 

on a 1/1000 mile scale, thus your address of 

628 means you are located .628 miles on the 

right side of the road from the closest major 

road intersection. 

 

Why is my new address wrong on 

Google or my car GPS? Why can’t I get 

mail at my house now? 

While receiving an address change, the   

VT9-1-1 system only takes a week or two to 

update, bigger companies oftentimes take 

much longer to get these updates. They can be 

manually updated by submitting requests to 

Google, Bing, Tom Tom, Garmin, ect. to 

speed up the process of getting packages or to 

be found easier. It would be wise to verify 

with your post office that they received 

notification of your address change from the 

town office. 
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